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1 The Board of Directors presents its report together with the audited consolidated financial 
statements of TCS Group Holding PLC (the “Company”) and its subsidiaries (collectively the 
“Group”) for the year ended 31 December 2017. 

Principal activities and nature of operations of the Group  

2 The Group’s principal activities are undertaken within the Russian Federation being on-line retail 
banking operations through its subsidiary JSC “Tinkoff Bank” (the “Bank”) and insurance operations 
through its subsidiary JSC “Tinkoff Insurance” (the “Insurance Company”).  

3 The Bank specialises in retail banking for individuals and small and medium-sized enterprises 
(SME) accounts and brokerage services. The Bank which is fully licensed by the Central Bank of 
Russia and launched its operations in the Summer of 2007 is a member of the Russian Deposit 
Insurance System. The Insurance Company specialises in providing non-life insurance coverage 
such as accident, property, travelers', financial risks and auto insurance. The founder and 
controlling shareholder of the Company is Oleg Tinkov.  

Changes in group structure 

4   During 2017 the Group established LLC “Tinkoff Mobile”, a mobile virtual network operator 
(“MVNO”), to provide mobile services for both current Group’s customers and others. The MVNO 
will have its own network code, number range and SIM cards which will be delivered across Russia 
via Group’s courier network. 

5  During 2017 the Group acquired a shareholding in LLC “CloudPayments” (“CloudPayments”), an 
innovative developer of online payment solutions. Together with the rest of the Group, 
CloudPayments will further develop its leading technology and servicing platforms. The acquisition 
will enable the Group to enhance its merchant acquiring business line as part of its growing SME 
offering. 

Review of developments, position and performance of the Group’s business 

6 The Bank operates a flexible business model. Its virtual network enables it to increase business or 
slow down customer acquisition depending on the availability of funding and market conditions. 
The Bank’s primary customer acquisition channels are Internet and Mobile, but it also uses Direct 
Sales Agents (DSA) and partnerships (co-brands) to acquire new customers. These customer 
acquisition models, combined with the Bank’s virtual network, afford it a geographic reach across 
all of Russia’s regions resulting in a highly diversified portfolio.  

7 The key offerings of JSC “Tinkoff Insurance” are accident insurance, travel insurance, property 
insurance and voluntary insurance of vehicles (KASKO) and Obligatory Motor Third Party Liability 
(OMTPL). The Insurance Company focuses on online sales.  

8 In terms of financial performance the net profit of the Group for the year ended 31 December 2017 
was RR 19,023 million (2016: RR 11,011 million). This result is driven by two major continuing 
trends: an ongoing quality growth of the Group’s consumer finance business, a growing 
contribution from the non-credit fees-and-commission business lines. Net interest income 
increased by 37.3% to RR 46,076 million (2016: RR 33,556 million). Interest expense 
demonstrated a decline of 6.0% on the back of continued decrease in deposit and market rates. On 
31 December 2017 total assets of the Group amounted to RR 268,815 million (2016: RR 175,371 
million). This growth was driven not only by the credit cards part of the portfolio but also by Cash 
and POS loans. The Investment Securities Available for Sale portfolio grew by a factor of 2.2 and 
amounted to RR 71,676 million (2016: RR 33,286 million). The reason for these dynamics is the 
development of debit cards and SME business lines. The Group continues to maintain a good 
quality and diversification of the securities portfolio. Gross loans and advances to customers 
increased by 31.0% to RR 157,781 million (2016: RR 120,435 million) and the net loans and 
advances to customers increased by 36.3% to RR 140,245 million (2016: RR 102,912 million). The 
quality of loans continued to improve. The 90 days plus overdue loans ratio (NPL) reduced to 8.8% 
(2016: 10.2%). The NPL coverage ratio declined to 126% (2016: 142%). The reason behind this 
reduction was the decrease of the share of instalment loans in the total loan portfolio which have 
the highest provision coverage. Customer accounts increased by 43.7% to RR 179,045 million 
(2016: RR 124,556 million). Customer accounts remain the primary source of funding with an 84% 
share. There was a rapid development of SME business with customer balances showing a 4.8 
times growth during the reporting year. Net assets were RR 41,945 million (2016: RR 29,518 
million).  
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Environmental matters 

9 As the Group is an online only financial institution, the management of the Group believe none of 
Company’s business relationships, products or services are likely to have any significant actual or 
potential significant environmental impacts and do not believe its operations are exposed to any 
material environmental risks. Management, in reaching this view, have taken into account the risk 
of adverse impacts that may stem from the Company’s own activities as well as its business 
relationships including its supply and subcontracting chains. This belief is based on continuous 
scrutiny of the business. 

Human resources 

10 The Group has a flat organizational culture. We practice delegation of decision making to the levels 
deep below the management team and we actively promote discussion and idea generation and 
exchange. We believe in creating an environment where highly talented people are empowered. 
Empowerment is an important ingredient in the success of our organization. It’s also about the 
workplace environment – having an open leadership style where information can move freely – 
where ideas are constantly channeled up, down and sideways around the Company. We don’t 
have ‘a rule by committee’ approach. We utilize all types of forums to promote continual dialogue – 
using email, various online chat rooms, flash meetings, as well as formalized meeting structures. 
Anyone can talk to anyone and transparency is promoted. The Group offers a clear far-reaching 
career path for its employees, unique work environment and fair and a transparent compensation. 

11 Clear performance evaluation process and fair compensation are essential. Compensation is a 
combination of fixed rate salary and bonuses and is based on employee performance. Employees 
are evaluated on a regular basis in order to monitor their achievement against KPIs, to determine 
incentive compensation, and to provide feedback which can be used for their career development. 

12 Prior to its IPO in 2013, the Group set up share based long term incentive plans as retention and 
motivational tools for key and senior managers. In March 2016, the Group announced a 
consolidated long-term management incentive and retention plan, covering around 50 key, senior 
and middle managers. In February 2017, the Group announced the expansion of the plan. The 
number of participants increased to over 80. Total size of the MLTIP pool amounts to 5.6% of the 
Group’s current share capital. The plan is designed to align more closely managers’ interests with 
those of shareholders to grow the Group's value. The plan is awarded over four years with each 
such annual award vesting linearly over the subsequent three years. The Group believes that 
participation in its share capital is an effective motivation and retention tool. The new management 
incentive and retention plan now embraces more managers, for two main reasons: firstly, internal 
promotions as some employees were promoted to key managerial positions, and secondly, as part 
of its expansion and transformation into a financial marketplace, the Group has hired a significant 
number of new managers to develop and manage new business lines. 

Non-Financial Information and Diversity Statement 

13 The Group will be publishing its first Non-Financial Information and Diversity Statement on the 
company’s website, www.tinkoff.ru/eng within six months after the balance sheet date.  

Principal risks and uncertainties 

14 The Group’s business and financial results are impacted by the increased uncertainties and 
volatility of the Russian economic environment that have been evident throughout recent years but 
more stable in 2016-2017.  

15 The Group is subject to a number of principal risks which might adversely impact its performance. 
The principal activities of the Group are banking and insurance operations and so it is within this 
area that the principal risks occur. Management considers that those principal risks are: financial 
risks, operational risks and legal risks. Financial risk comprises market risks (including currency 
risk, interest rate risk and other price risk), credit risk and liquidity risk.  
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16 The Board has adopted a formal process to identify, evaluate and manage principal risks and 
uncertainties faced by the Group. The Group has established risk management program that 
focuses on the unpredictability of financial markets and seeks to minimize potential adverse effects 
on the Group's financial performance. This is overseen by a dedicated Risk Management function, 
which works directly with the Board of Directors in this area. The primary objectives of the financial 
risk management function are to establish risk limits, and then ensure that the exposure to risks 
stays within these limits. The operational and legal risk management functions are intended to 
ensure the proper functioning of internal policies and procedures to minimize operational and legal 
risks. Risk management strategy is established so as to identify, assess, monitor and manage the 
risks arising from Group's activities. These risks as well as other risks and uncertainties, which 
affect the Group and how these are managed, are presented in Notes 32 and 33 of the 
consolidated financial statements. 

Future developments  

17 The Group's strategic objective is to be a full service, online financial supermarket with a broad 
range of financial, insurance and quasi-financial products, serving customers through a high-tech 
online and mobile platform that offers premium quality service and convenience. While maintaining 
high growth rates, profitability and effective data-driven risk management.  

18 On 31 January 2018 the Agency for Housing Mortgage Lending (“AHML”) and Tinkoff Bank have 
signed an agreement to set up a joint venture to offer mortgage lending on a special electronic 
platform. The platform was designed to enable online acquisition of mortgage customers using 
Tinkoff Bank’s technology platform. It will support automated mortgage approvals based on AHML 
standards, execute loan documentation and issue mortgage loans, enable online registration 
of property transactions with the Federal Service for State Registration, Cadastre and Cartography, 
and can be integrated with the systems of other Russian mortgage lenders. 

Results 

19 The Group’s results for the year are set out on page 2 of the consolidated financial statements. 
Information on distribution of profits is presented in Note 29. 

Any important events for the Group that have occurred after the end of the financial year 

20 Important events for the Group that have occurred after the end of the financial year are presented 
in Note 41. 

Share capital 

21 There were no changes in issued share capital in 2017, except on 22 November 2017 5,745,145 
class B shares were converted to class A shares. 

Treasury shares 

22 At 31 December 2017 the Group held 6,290,179 (2016: 7,039,437) of its own GDRs that is 
equivalent of approximately RR 1,587 million (2016: RR 1,473 million) representing 3.4% (2016: 
3.9%) of the issued share capital. 

23 Treasury shares are GDRs of TCS Group Holding Plc that are held by the EBT, special purpose 
trust which has been specifically created for the long-term incentive programme for Management of 
the Group (MLTIP) (see Note 39 for further information).  

24 In 2017 the Group repurchased 602,148 GDRs (2016: 5,659,853 GDRs) at market price for RR 
397 million (2016: RR 1,246 million) representing 0.3% (2016: 3.1%) of the issued share capital for 
the purpose of the MLTIP. 

25 During 2017 the Group transferred 1,351,406 GDRs (2016: 3,626,664 GDRs) out of treasury 
shares upon vesting under the MLTIP (2016 :MLTIP and employee share option plan) to retained 
earnings that is equivalent of RR 283 million (2016: RR 101 million) representing 0.7% (2016: 
2.0%) of the issued share capital. 
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Board of Directors 

26 The members of the Board of Directors as of 31 December 2017 and at the date of this report are 
presented above. 

27 There were no significant changes in the assignment of responsibilities and remuneration of the 
Board of Directors. 

Branches 

28 The Group did not operate through any branches during the period. 

Independent auditor 

29 The Independent Auditor, PricewaterhouseCoopers Limited, has expressed their willingness to 
continue in office. A resolution giving authority to the Board of Directors to fix their remuneration will 
be proposed at the Annual General Meeting. 

Corporate Governance Statement 

Overview 

GDRs of TCS Group Holding PLC (a Cyprus company), with each GDR issued under a deposit 
agreement dated on or about 24th October 2013 with JPMorgan Chase Bank N.A. as depositary 
representing one class A share, are listed on the London Stock Exchange (LSE) and the Company is 
required to comply with its corporate governance regime to the extent it applies to foreign issuers of 
GDRs. No shares of TCS Group Holding PLC are listed on any exchange. As the class A shares 
themselves or the GDRs are not listed on the Cyprus Stock Exchange, the Cypriot corporate governance 
regime is not applicable for the Company and accordingly the Company does not monitor its compliance 
with that regime. The rights of shareholders include the right to vote on the appointment and removal of 
Directors and to amend the Articles of Association. 

TCS Group Holding PLC has two classes of ordinary shares, Class B shares carry or confer enhanced 
voting rights (10 votes per class B share) as opposed to class A (one vote per class A share); a detailed 
description of the Articles of Association, including the rights of shareholders, and the Terms and 
Conditions of the GDRs can be found in the Company’s October 2013 Prospectus on the website at 
www.tinkoff.ru/eng. 

The Board of Directors 

The role of the Board is to provide entrepreneurial leadership to the Group within a framework of prudent 
and effective controls which enables risk to be assessed and managed. The Board sets the Group’s 
strategic objectives, ensures that the necessary financial and human resources are in place for the Group 
to meet its objectives and reviews management’s performance. The Board also sets the Group’s values 
and standards and ensures that its obligations towards the shareholders and other stakeholders are 
understood and met. 

The authorities of the members of the Board are specified by the Articles of Association of the Company 
and by law.  The current six strong Board of directors is comprised of three executive directors including 
the chairman, and three non-executive directors two of whom are independent. There was no change in 
the composition of the Board in 2017. The board of directors currently contains no Directors B.  

The longest serving director Mr Constantinos Economides who became a director in 2008, and later took 
over the role of Chairman of the Board of directors in June 2015.  The names of the people who served 
on the Board during 2017 are listed in the Introduction Note. The Group has established two Committees 
of the Board. Specific responsibilities have been delegated to those committees as described below.  

The Board is required to undertake a formal and rigorous review annually of its own performance, that of 
its committees and of its individual directors. That review was carried out, in-house, in relation to 2017, 
looking at overall performance but focused mainly on late 2016 and 2017. All directors completed detailed 
questionnaires on the Board’s performance.  Analysis of the resultant feedback, which was discussed at a 
meeting of the Board of Directors in early 2018 did not show up any deficiencies in the performance of the 
Board, its committees or individual directors of a nature that required changes to be made.  
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Committees of the Board of directors 

The Company has established two Committees of the Board of directors: the Audit Committee and the 
Remuneration Committee and their terms of reference are summarized below. Both Committees were 
constituted in October 2013. The Board reserves the right to amend their terms of reference and arranges 
a periodic review of each Committee’s role and activities and considers the appropriateness of additional 
committees. 

Committee composition 

The Audit Committee is chaired by an independent non-executive director Mr Martin Cocker, and has two 
other members both non-executive directors one of whom is independent. 

The Remuneration Committee is also chaired by an independent non-executive director Mr Jacques Der 
Megreditchian, and has two other members both non-executive directors one of whom is independent.  

Audit Committee 

The Audit Committee’s primary purpose and responsibility is to assist the Board in its oversight 
responsibilities. In executing this role the Audit Committee monitors the integrity of the financial 
statements of the Group prepared under IFRS and any formal announcements relating to the Group’s and 
the Company’s financial performance, reviewing significant financial reporting judgments contained in 
them,  oversees the financial reporting controls and procedures implemented by the Group and monitors 
and assesses the effectiveness of the Company’s internal financial controls, risk management 
systems  internal audit function,  the independence and qualifications of the independent auditor and the 
effectiveness of the external audit process. The Audit Committee is required to meet at appropriate times 
in the reporting and audit cycle but in practice meets more often as required.  

Under its terms of reference the Audit Committee is required at least once a year to review its own 
performance, constitution and terms of reference to ensure it is operating at maximum effectiveness and 
to recommend any changes it considers necessary for Board approval. The Audit Committee met this 
obligation in two main ways, through members participating in the main Board review described above in 
the second half of 2016 and by arranging a complementary committee review on a rolling basis driven by 
the audit cycle March to March. After consideration of the Audit Committee’s own review, no further 
changes to those adopted in the preceding year were proposed to the committee’s terms of reference. 
During the second half of 2016 the Audit Committee determined to set a more structured framework 
around the extensive work it had been doing between its quarterly meetings to review the financial 
statements by adding at least two additional meetings to its annual schedule, at least one of which would 
be held at the Bank’s head office in Moscow, to consider specific non-financial statement related areas 
within its terms of reference such as risk management issues including internal audit procedures, and the 
financial and reputational dimensions of cyber security measures put in place by the Group. Two such 
meetings were held in 2017 with a further two at least in 2018 planned. 

The Audit Committee has developed a risk matrix which constantly evolves to reflect new risks, the 
perceived impact of, and the Group’s appetite for, any given risk  and the measures taken to mitigate 
those risks.  This matrix is run in conjunction with the internal audit function. 

In 2017 the Group reorganised its internal audit function, to clarify the demarcation between its internal 
audit and internal control (CBRF compliance and regulatory) functions while materially increasing the 
resources overall within the internal audit team.  

In addition a new post of chief information security officer was created in 2017 and filled, with additional 
personnel expert in cyber-security recruited to support the Group’s ever-increasing efforts to stay ahead 
of trends and threats in this sphere. 

Remuneration Committee 

The Remuneration Committee is responsible for determining and reviewing among other things the 
framework of remuneration of the executive directors, senior management and its overall cost and the 
Group’s remuneration policies. The objective is to ensure that the executive management of the Group 
are provided with appropriate incentives to encourage enhanced performance and are in a fair and 
responsible manner rewarded for their individual contributions to the success of the Group.  The 
Remuneration Committee’s Terms of Reference include reviewing the design and determining targets for 
any performance related pay schemes and reviewing the design of all share incentive plans for approval 
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by the Board. The Remuneration Committee is required to meet at least twice a year but in practice 
meets far more often.  

The Remuneration Committee continued work into 2017 on its ongoing review of the operation of the 
Group’s equity based incentive and retention plan for key, senior and middle management (MLTIP) which 
launched and in considering additional awards to both existing and new participants for this and 
subsequent years. 

Under its terms of reference the Remuneration Committee is required at least once a year to review its 
own performance, constitution and terms of reference to ensure it is operating at maximum effectiveness 
and to recommend any changes it considers necessary for Board approval. The Remuneration 
Committee met this obligation through members participating in the main Board review (described above) 
under which detailed questionnaires were completed by all directors assessing the operation of the Board 
and both committees. Although earlier reviews had resulted in certain minor changes to the 
Remuneration Committee’s terms of reference to clarify certain procedural matters and to align them 
more closely with how the committee operated in practice, no further changes were felt required in 2017 
and 2018.  

Significant direct/indirect holdings 

For the significant direct and indirect shareholdings held in the share capital of the Company, please refer 
to Note 1 of the financial statements.  

Shareholders’ Agreement: additional rights of Minority Shareholders 

In October 2013 Tasos Invest & Finance Inc., Tadek Holding & Finance SA, Maitland Commercial Inc, 
Norman Legal S.A. and Vizer Limited (the Majority Shareholders, controlled by Mr Oleg Tinkov) and the 
pre IPO investors ELQ Investors II Ltd, Vostok Komi (Cyprus) Limited, Rousse Nominees Limited and 
Lorimer Ventures Limited (together the Minority Shareholders) entered into a shareholders’ agreement 
(the Shareholders’ Agreement) to govern aspects of their relationship after the IPO. The Shareholders’ 
Agreement provided that the Minority Shareholders were entitled to nominate one director to the Board of 
directors of the Company. The Shareholders’ Agreement also contained provisions that required the 
Majority Shareholders to vote against certain matters unless a majority of the Minority Shareholders 
approve of such matters. These rights of the Minority Shareholders continue so long as they hold at least 
10% of the issued share capital of the Company. The Shareholders' Agreement was automatically 
terminated when the minority shareholders’ aggregate holdings fell below 10%.  

Internal control and risk management systems in relation to the financial reporting process 

Policies, procedures and controls exist around financial reporting. Management is responsible for 
executing and assessing the effectiveness of these controls.  

Financial reporting process 

The Board of Directors is responsible for the preparation of the consolidated financial statements in 
accordance with International Financial Reporting Standards as adopted by the European Union and the 
requirements of the Cyprus Companies Law, Cap.113, and for such internal control as the Board of 
Directors determines is necessary to enable the preparation of consolidated financial statements that are 
free from material misstatement, whether due to fraud or error. In preparing the consolidated financial 
statements, the Board of Directors is responsible for assessing the Group’s ability to continue as a going 
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of 
accounting unless the Board of Directors either intends to liquidate the Group or to cease operations, or 
has no realistic alternative but to do so.  

The Board has delegated to the Audit Committee the responsibility for reviewing the financial statements 
to ensure that they are in compliance with the applicable framework and legislation and for 
recommending these to the Board for approval. The Audit Committee is responsible for overseeing the 
Group’s financial reporting process. 

Internal Controls and Risk Management        

Management is responsible for setting the principles in relation to risk management. The risk 
management organisation is divided between Policy Making Bodies and Policy Implementation Bodies. 
Policy Making Bodies are responsible for establishing risk management policies and procedures, 
including the establishment of limits.  
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The main Policy Making Bodies are the Board of Directors, the Management Board, the Finance 
Committee, the Credit Committee and the Business Development Committee.  

In addition the Group has implemented an online analytical processing management system based on a 
common SAS data warehouse that is updated on a daily basis. The set of daily reports includes but is not 
limited to sales reports, application processing reports, reports on the risk characteristics of the card 
portfolios, vintage reports, transition matrix (roll rates) reports, reports on the pre-, early and late 
collections activities, reports on compliance with CBR requirements, capital adequacy and liquidity 
reports, operational liquidity forecast reports and information on intra-day cash flows. 

Diversity policy  

The Group is committed to offering equal opportunity to all current and prospective employees, such that 
no applicant or employee is discriminated in favour of or against on the grounds of sex, racial or ethnic 
origin, religion or belief, disability, age or sexual orientation in recruitment, training, promotion or any other 
aspect of employment.  

Recruitment, training and promotion are exclusively based on merit. All the Group employees involved in 
the recruitment and management of staff are responsible for ensuring the policy is fairly applied within 
their areas of responsibility. The Group applies this approach throughout, at all levels. This includes its 
administrative, management and supervisory bodies, including the Board of Directors of the Company. 

The composition and diversity information of the Board of Directors of the Group for the year ended and 
as at 31 December 2017 is set out below: 

Name Age Male/Female Educational/professional background 

Constantinos Economides 42 Male 
FCA, MSc Management Sciences, 
experienced in Big 4 

Alexios Ioannides 41 Male 
FCA, BsC Business Administration, 
experienced in Big 4 

Mary Trimithiotou 39 Female FCA, Licensed Insolvency practitioner 

Philippe Delpal  44 Male 
BSc in IT, banking executive experience in 
banking  

Jacques Der 
Megreditchian  58 Male 

Business Administration, stock exchange and 
finance experience  

Martin Robert Cocker 58 Male 
BSc in Maths and Economics, ACA, 
experience in Big 4 

Further details of the corporate governance regime of the Company can be found on the website: 
https://www.tinkoff.ru/eng/investor-relations/corporate-governance/. 

 

By Order of the Board 

 

____________________ 
 
 
 
 
9 March 2018 



 

 
PricewaterhouseCoopers Ltd, City House, 6 Karaiskakis Street, CY-3032 Limassol, Cyprus 
P O Box 53034, CY-3300 Limassol, Cyprus 
T: +357 25 - 555 000, F:+357 - 25 555 001, www.pwc.com.cy 
 

PricewaterhouseCoopers Ltd is a private company registered in Cyprus (Reg. No.143594). Its registered office is at 3 Themistocles Dervis Street, CY-1066, Nicosia. A 
list of the company’s directors, including for individuals the present and former (if any) name and surname and nationality, if not Cypriot and for legal entities the 
corporate name, is kept by the Secretary of the company at its registered office. PwC refers to the Cyprus member firm, PricewaterhouseCoopers Ltd and may 
sometimes refer to the PwC network. Each member firm is a separate legal entity.  Please see www.pwc.com/structure for further details.    

 

 

Independent Auditor’s Report  
To the Members of TCS Group Holding PLC 

Report on the Audit of the Consolidated Financial Statements  

Our opinion  
In our opinion, the accompanying consolidated financial statements of TCS Group Holding PLC (the 
“Company”) and its subsidiaries (together the “Group”) give a true and fair view of the consolidated 
financial position of the Group as at 31 December 2017, and of its consolidated financial performance 
and its consolidated cash flows for the year then ended in accordance with International Financial 
Reporting Standards (IFRSs) as adopted by the European Union and the requirements of the Cyprus 
Companies Law, Cap. 113. 

What we have audited 
We have audited the consolidated financial statements which are presented in pages 1 to 62 and 
comprise: 

 the consolidated statement of financial position as at 31 December 2017; 

 the consolidated statement of profit or loss and other comprehensive income for the year then 
ended; 

 the consolidated statement of changes in equity for the year then ended; 

 the consolidated statement of cash flows for the year then ended; and 

 the notes to the consolidated financial statements, which include a summary of significant 
accounting policies.  

The financial reporting framework that has been applied in the preparation of the consolidated 
financial statements is International Financial Reporting Standards as adopted by the European 
Union and the requirements of the Cyprus Companies Law, Cap. 113. 

Basis for opinion  
We conducted our audit in accordance with International Standards on Auditing (ISAs). Our 
responsibilities under those standards are further described in the Auditor’s Responsibilities for the 
Audit of the Consolidated Financial Statements section of our report.  

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis 
for our opinion.  

Independence 
We remained independent of the Group throughout the period of our appointment in accordance 
with the International Ethics Standards Board for Accountants’ Code of Ethics for Professional 
Accountants (IESBA Code) together with the ethical requirements that are relevant to our audit of 
the consolidated financial statements in Cyprus and we have fulfilled our other ethical 
responsibilities in accordance with these requirements and the IESBA Code.



 

2 

 

Our audit approach 

Overview 

As part of designing our audit we determined materiality and assessed the risks of material misstatement 
in the consolidated financial statements. In particular, we considered where the Board of Directors made 
subjective judgements; for example, in respect of significant accounting estimates that involved making 
assumptions and considering future events that are inherently uncertain. As in all of our audits, we 
considered the risk of management override of internal controls, including among other matters 
consideration of whether there was evidence of bias that represented a risk of material misstatement due 
to fraud. 
 

 

 Overall group materiality: RR 1 220 million, which represents 
approximately 5% of profit before tax 

 We planned and conducted our audit to cover the two most significant 
business components of the Group being the Banking and Insurance 
operations for which we performed an audit of their complete 
financial information. 

 For the non-significant components, we performed substantive audit 
procedures where necessary. 

 Our audit scope addressed approximately 99% of the Group’s total 
assets, 99% of the Group’s revenues and 99% of the Group’s profit 
before tax. 

We have identified the following key audit matters: 

 Impairment of loans and advances to customers; 
 Recognition of interest income on loans and advances to customers. 

Materiality 

The scope of our audit was influenced by our application of materiality. An audit is designed to obtain 
reasonable assurance whether the consolidated financial statements are free from material misstatement. 
Misstatements may arise due to fraud or error. They are considered material if individually or in 
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the 
basis of the consolidated financial statements. 

Based on our professional judgement, we determined certain quantitative thresholds for materiality, 
including the overall group materiality for the consolidated financial statements as a whole as set out in 
the table below. These, together with qualitative considerations, helped us to determine the scope of our 
audit and the nature, timing and extent of our audit procedures and to evaluate the effect of 
misstatements, both individually and in aggregate on the consolidated financial statements as a whole. 

Overall group materiality RR 1 220 million  

How we determined it Approximately 5% of profit before tax 

Rationale for the 
materiality benchmark 
applied 

We chose profit before tax as the benchmark because, in our view, 
it is the benchmark against which the performance of the Group is 
most commonly measured by the users of the consolidated 
financial statements, and it is a generally accepted benchmark. We 
chose 5%, which in our experience is an acceptable quantitative 
threshold for this materiality benchmark. 
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We agreed with the Audit Committee that we would report to them misstatements identified during our 
audit above RR 122 million as well as misstatements below that amount that, in our view, warranted 
reporting for qualitative reasons. 

How we tailored our group audit scope  

TCS Group Holding PLC is the parent of a group of companies. The financial information of this Group of 
companies is included in the consolidated financial statements of TCS Group Holding PLC. 

Considering our ultimate responsibility for the opinion on the Group’s consolidated financial statements 
we are responsible for the direction, supervision and performance of the group audit. In this context, we 
tailored the scope of our audit and determined the nature and extent of the audit procedures for the 
components of the Group to ensure that we perform sufficient work to enable us to provide an opinion on 
the consolidated financial statements as a whole, taking into account the structure of the Group, the 
significance and/or risk profile of the group entities or activities, the accounting processes and controls, 
and the industry in which the Group operates. 

The Group is structured into two significant business components being Banking (which includes Retail 
business for individuals and Small and medium-sized entities business) and Insurance operations both of 
which operate solely in the Russian Federation. The Banking operations business component comprises a 
number of business reporting units being JSC Tinkoff Bank, LLC Microfinance company Т-Finans and LLC 
Phoenix. The Insurance operations business component comprises one business reporting unit being JSC 
Tinkoff Insurance. Full scope audit procedures were performed in respect of the two significant business 
components.  

Other Group business reporting units, such as TCS Group Holding PLC, TCS Finance D.A.C., Goward Group 
Ltd, LLC TCS, Tinkoff Software DC, LLC Tinkoff Mobile, LLC CloudPayments and Tinkoff Long-Term 
Incentive Plan Employee Benefit Trust, are not considered to be significant business components for audit 
purposes. Where necessary, additional substantive audit procedures were carried out across these non-
significant components at the financial statement item level in order to achieve the desired level of audit 
evidence. The consolidated financial statements are a consolidation of all of the above business reporting 
units.  

Our audit covered approximately 99% of Group revenue, 99% of profit before tax and 99% of total assets. 
Group revenue is comprised of Interest income, Fee and commission income, Net (losses)/gains from 
operations with foreign currencies, Net gains from investment securities available for sale, Gain from sale 
of impaired loans, Insurance premiums earned and Other operating income. 

We determined the level of involvement we needed to have in the audit work at the business reporting units 
to be able to conclude whether sufficient appropriate audit evidence was obtained as a basis for our opinion 
on the consolidated financial statements as a whole. We worked with other PwC network firms in relation 
to the activity of the Group in the Russian Federation and Cyprus. Overall, we have obtained sufficient and 
appropriate audit evidence regarding the financial information of the Group as a whole to provide a basis 
for our audit opinion on the consolidated financial statements.  

Key audit matters incorporating the most significant risks of material misstatements, 
including assessed risk of material misstatements due to fraud 

Key audit matters are those matters that, in our professional judgement, were of most significance in our 
audit of the consolidated financial statements of the current period. These matters were addressed in the 
context of our audit of the consolidated financial statements as a whole, and in forming our opinion 
thereon, and we do not provide a separate opinion on these matters. 
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Key Audit Matter How our audit addressed the Key Audit 
Matter 

Impairment of Loans and advances to 
customers  

We focused on this area because the 
management makes complex and subjective 
judgements over both timing of recognition of 
impairment and the estimation of the size of 
such impairment. 

The basis of the impairment provision for loans 
and advances to customers is described in the 
significant accounting policies. An assessment of 
the impairment provision for loans and 
advances to customers is performed collectively, 
with the key assumptions being the probability 
of an account falling into arrears and 
subsequently defaulting and the estimated 
recoveries from defaulted loans. Statistical 
models are used for assessment of the 
probability of default. Models related to certain 
types of restructured loans are more complex 
due to the subjectivity inherent in estimating the 
recoverability of such loan balances. 

Note 3 “Significant Accounting Policies”, Note 4 
“Critical Accounting Estimates and Judgments 
in Applying Accounting Policies” and Note 8 
“Loans and Advances to Customers” to the 
consolidated financial statements provide 
detailed information on the provision for 
impairment of loans and advances to customers.  

Note 6 “New Accounting Pronouncements” to 
the consolidated financial statements provides 
information on the adoption of IFRS 9 
“Financial Instruments” (“IFRS 9”) by the Group 
from 1 January 2018, including the estimated 
impact of the adoption. The adoption of IFRS 9 
requires that the Group should introduce 
significant changes in methodologies and 
processes for calculation of the provision for 
expected credit losses. 

 

 

We assessed and tested on a sample basis the design 
and operating effectiveness of the key controls over 
impairment data and calculations. These key controls 
included those over allocation of cash received from 
customers to respective loans and advances to 
customers, identification of the overdue loans and the 
data transfer from source systems to impairment 
models.  

We determined that we could place reliance upon 
these key controls for the purposes of our audit. 

In addition, we tested on a sample basis the 
correctness of loan classification by their type of loan 
portfolios and performed testing on a sample basis on 
the statistical models used to calculate impairment. 
This testing varied by portfolio including testing of 
the coding used in the impairment models, re-
performance of the calculation and testing the 
extraction of data used in the models for the 
‘bucketing’ into overdue bands. With regard to 
certain models applied to restructured loans we back 
tested the outputs of these models to the ultimate 
recoverability on such loans to consider the 
appropriateness of the assumptions in the model. We 
also assessed the consistency of provisioning models 
applied by management with the prior period.  

We tested a sample of post model accounting 
adjustments where applicable, including considering 
the basis for the adjustment, the logic applied, the 
source data used and the key assumptions adopted. 

Based on the evidence obtained we found the models 
used to be appropriate and the outputs from the 
models to be reasonable. 

In relation to the disclosure on the adoption of IFRS 
9 by the Group, we have assessed the key 
methodologies developed for calculation of the 
provision for expected credit losses in accordance 
with IFRS 9 for consistency with the requirements of 
the standard. We have obtained an understanding 
and assessed for reasonableness the key judgments, 
assumptions and calculations made by the 
management for estimating the impact of the 
adoption of IFRS 9 on the provision for expected 
credit losses as at 1 January 2018. 

We determined that the methodologies and models 
used give a basis for a reasonable quantitative 
estimate of the impact of the adoption of IFRS 9 as at 
1 January 2018. 
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Key Audit Matter How our audit addressed the Key Audit 
Matter 

Recognition of interest income on Loans and 
advances to customers  

We focused on this area mainly because the 
calculation of interest income uses, in addition 
to relevant nominal interest rates, a number of 
different fees and costs, incorporates significant 
assumptions around loan expected lives and 
involves judgement as to which fees and costs 
are included in interest income and which are 
included in net commission income.  

As the Group has an over ten year history of 
lending in different economic conditions, it has a 
significant amount of information from which to 
assess trends in payment, redemption and 
product transfers. These detailed patterns are 
used to obtain a more accurate estimate of 
future customer behaviour and performance, 
resulting in lower subjectivity of these 
assumptions. 

Note 3 “Significant Accounting Policies”, Note 4 
“Critical Accounting Estimates and Judgments 
in Applying Accounting Policies”, Note 21 “Net 
margin” and Note 32 “Financial Risk 
Management" included in the consolidated 
financial statements provide detailed 
information on the interest income and effective 
interest rates of loans and advances to 
customers. 

 

Our audit procedures in relation to effective interest 
rates of loans originated by the Group included 
testing of the key controls in relation to the nominal 
interest income, fee income and costs incurred all of 
which contribute to interest income. These controls 
included those over calculation and accrual of the 
nominal interest income and fee income parts of 
interest income and the data transfer from the source 
system to the accounting system. 

We determined that we could place reliance upon 
these key controls for the purposes of our audit. 

We analysed the appropriateness and consistency of 
methodology and application across each of the loan 
portfolios and assessed the reasonableness of the 
models’ key assumptions, including the fee income 
and costs components of the effective interest income 
rate and expected repayment periods of the loans by 
considering historic information. We also assessed 
the mathematical accuracy of the models through re-
performance of the model calculations, which were 
tested substantively. 

In addition, we performed substantive analytical 
procedures to assess the reasonableness of the 
interest income recognised by the Group. 

We determined that the methodologies and models 
used are appropriate and the outputs are reasonable. 
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Reporting on other information  
The Board of Directors is responsible for the other information. The other information comprises the 
information included in the Consolidated Management Report including the Corporate Governance 
Statement, which we obtained prior to the date of this auditor’s report, and the Company’s complete 
Annual Report and Non-Financial Information and Diversity Statement, which are expected to be made 
available to us after that date. Other information does not include the consolidated financial statements 
and our auditor’s report thereon.  

Our opinion on the consolidated financial statements does not cover the other information and we do not 
and will not express any form of assurance conclusion thereon.  

In connection with our audit of the consolidated financial statements, our responsibility is to read the 
other information identified above and, in doing so, consider whether the other information is materially 
inconsistent with the consolidated financial statements or our knowledge obtained in the audit, or 
otherwise appears to be materially misstated. If, based on the work we have performed on the other 
information that we obtained prior to the date of this auditor’s report, we conclude that there is a material 
misstatement of this other information, we are required to report that fact. We have nothing to report in 
this regard. 

When we read the Company’s complete Annual Report and Non-Financial Information and Diversity 
Statement, if we conclude that there is a material misstatement therein, we are required to communicate 
the matter to those charged with governance and if not corrected, we will bring the matter to the attention 
of the members of the Company at the Company's Annual General Meeting and we will take such other 
action as may be required. 

Responsibilities of the Board of Directors and those charged with governance for the 
Consolidated Financial Statements 
The Board of Directors is responsible for the preparation of the consolidated financial statements that 
give a true and fair view in accordance with International Financial Reporting Standards as adopted by 
the European Union and the requirements of the Cyprus Companies Law, Cap. 113, and for such internal 
control as the Board of Directors determines is necessary to enable the preparation of consolidated 
financial statements that are free from material misstatement, whether due to fraud or error.  

In preparing the consolidated financial statements, the Board of Directors is responsible for assessing the 
Group’s ability to continue as a going concern, disclosing, as applicable, matters related to going concern 
and using the going concern basis of accounting unless the Board of Directors either intends to liquidate 
the Group or to cease operations, or has no realistic alternative but to do so.  

Those charged with governance are responsible for overseeing the Group’s financial reporting process. 
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Auditor’s Responsibilities for the Audit of the Consolidated Financial Statements 
Our objectives are to obtain reasonable assurance about whether the consolidated financial statements as 
a whole are free from material misstatement, whether due to fraud or error, and to issue an auditor’s 
report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee 
that an audit conducted in accordance with ISAs will always detect a material misstatement when it exists. 
Misstatements can arise from fraud or error and are considered material if, individually or in the 
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the 
basis of these consolidated financial statements.  

As part of an audit in accordance with ISAs, we exercise professional judgement and maintain 
professional scepticism throughout the audit. We also: 

 Identify and assess the risks of material misstatement of the consolidated financial statements, 
whether due to fraud or error, design and perform audit procedures responsive to those risks, and 
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of 
not detecting a material misstatement resulting from fraud is higher than for one resulting from error, 
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of 
internal control.  

 Obtain an understanding of internal control relevant to the audit in order to design audit procedures 
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the 
effectiveness of the Group’s internal control.  

 Evaluate the appropriateness of accounting policies used and the reasonableness of accounting 
estimates and related disclosures made by the Board of Directors.  

 Conclude on the appropriateness of the Board of Directors’ use of the going concern basis of 
accounting and, based on the audit evidence obtained, whether a material uncertainty exists related to 
events or conditions that may cast significant doubt on the Group’s ability to continue as a going 
concern. If we conclude that a material uncertainty exists, we are required to draw attention in our 
auditor’s report to the related disclosures in the consolidated financial statements or, if such 
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit evidence 
obtained up to the date of our auditor’s report. However, future events or conditions may cause the 
Group to cease to continue as a going concern.  

 Evaluate the overall presentation, structure and content of the consolidated financial statements, 
including the disclosures, and whether the consolidated financial statements represent the underlying 
transactions and events in a manner that achieves a true and fair view. 

 Obtain sufficient appropriate audit evidence regarding the financial information of the entities or 
business activities within the Group to express an opinion on the consolidated financial statements. 
We are responsible for the direction, supervision and performance of the group audit. We remain 
solely responsible for our audit opinion.  

We communicate with those charged with governance regarding, among other matters, the planned scope 
and timing of the audit and significant audit findings, including any significant deficiencies in internal 
control that we identify during our audit.  

We also provide those charged with governance with a statement that we have complied with relevant 
ethical requirements regarding independence, and to communicate with them all relationships and other 
matters that may reasonably be thought to bear on our independence, and where applicable, related 
safeguards.  

From the matters communicated with those charged with governance, we determine those matters that 
were of most significance in the audit of the consolidated financial statements of the current period and 
are therefore the key audit matters.  
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Report on Other Legal and Regulatory Requirements  
Pursuant to the requirements of Article 10(2) of the EU Regulation 537/2014 we provide the following 
information in our Independent Auditor’s Report, which is required in addition to the requirements of 
International Standards on Auditing. 

Appointment of the Auditor and Period of Engagement 

We were first appointed as auditors of the Group in 2008 by the members of the Company for the audit of 
the consolidated financial statements for the year ended 31 December 2007. Our appointment has been 
renewed annually, since then, by shareholder resolution. In December 2008 the Company listed Euro 
denominated bonds on the Swedish Stock Exchange (NASDAQ OMX Stockholm) and accordingly the first 
financial year after the Company qualified as an EU PIE was the year ended 31 December 2009. Since 
then, the total period of uninterrupted engagement appointment was 9 years. 
 

Consistency of the Additional Report to the Audit Committee  
 
We confirm that our audit opinion on the consolidated financial statements expressed in this report is 
consistent with the additional report to the Audit Committee of the Company, which we issued on 7 
March 2018 in accordance with Article 11 of the EU Regulation 537/2014. 

 
Provision of Non-audit Services 
 
We declare that no prohibited non-audit services referred to in Article 5 of the EU Regulation 537/2014 
and Section 72 of the Auditors Law of 2017 were provided. In addition, there are no non-audit services 
which were provided by us to the Group and which have not been disclosed in the consolidated financial 
statements or the consolidated management report. 

 

Other Legal Requirements 

Pursuant to the additional requirements of the Auditors Law of 2017, we report the following: 

 
 In our opinion, based on the work undertaken in the course of our audit, the consolidated 

management report has been prepared in accordance with the requirements of the Cyprus 
Companies Law, Cap. 113, and the information given is consistent with the consolidated financial 
statements.  

 In light of the knowledge and understanding of the Group and its environment obtained in the 
course of the audit, we are required to report if we have identified material misstatements in the 
consolidated management report. We have nothing to report in this respect. 

 In our opinion, based on the work undertaken in the course of our audit, the information included 
in the corporate governance statement in accordance with the requirements of subparagraphs (iv) 
and (v) of paragraph 2(a) of Article 151 of the Cyprus Companies Law, Cap. 113, and which is 
included as a specific section of the consolidated management report, have been prepared in 
accordance with the requirements of the Cyprus Companies Law, Cap, 113, and is consistent with 
the consolidated financial statements.  

 In our opinion, based on the work undertaken in the course of our audit, the corporate governance 
statement includes all information referred to in subparagraphs (i), (ii), (iii), (vi) and (vii) of 
paragraph 2(a) of Article 151 of the Cyprus Companies Law, Cap. 113.  

 In light of the knowledge and understanding of the Group and its environment obtained in the 
course of the audit, we are required to report if we have identified material misstatements in the 
corporate governance statement in relation to the information disclosed for items (iv) and (v) of 
subparagraph 2(a) of Article 151 of the Cyprus Companies Law, Cap. 113. We have nothing to 
report in this respect.  
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Other Matter 
This report, including the opinion, has been prepared for and only for the Company’s members as a body 
in accordance with Article 10(1) of the EU Regulation 537/2014 and Section 69 of the Auditors Law of 
2017 and for no other purpose. We do not, in giving this opinion, accept or assume responsibility for any 
other purpose or to any other person to whose knowledge this report may come to. 

The engagement partner on the audit resulting in this independent auditor’s report is Anna Loizou. 

 
 
Anna Loizou 
Certified Public Accountant and Registered Auditor 
for and on behalf of 

PricewaterhouseCoopers Limited 
Certified Public Accountants and Registered Auditors 
City House, 6 Karaiskakis Street, 
CY-3032 Limassol, Cyprus  
 
9 March 2018 
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In millions of RR Note 2017 2016 
     
Cash flows from operating activities    
Interest received  60,636   46,784   
Interest paid  (12,159)  (13,565)  
Expenses on deposits insurance paid  (593)  (392)  
Customers acquisition expenses paid  (5,860)  (4,237)  
Cash (paid)/ received from trading in foreign currencies and operations 

with financial derivatives  (267)  6,713   
Cash received from insurance operations  2,603   1,075   
Cash received from sale of impaired loans 8 38   68   
Fees and commissions received  15,521   8,169   
Fees and commissions paid  (6,099)  (3,076)  
Other operating income received  902   515   
Administrative and other operating expenses paid   (6,230)  (5,346)  
Income tax paid  (5,077)  (4,639)  

Cash flows from operating activities before changes in operating 
assets and liabilities  43,415   32,069   

Changes in operating assets and liabilities    
Net increase in CBRF mandatory reserves  (457)  (542) 
Net (increase)/ decrease in due from banks  (176)  285   
Net increase in loans and advances to customers  (44,256)  (27,668) 
Net increase in guarantee deposits with payment systems  (815)  (109) 
Net increase in other financial assets  (3,909)  (4,031) 
Net increase in other non-financial assets  (2,226)  (164) 
Net increase/(decrease) in due to banks  106  (5,683) 
Net increase in customer accounts  44,249  32,114   
Net increase in other financial liabilities  3,488  2,017 
Net decrease in other non-financial liabilities  (29)  - 

Net cash from operating activities  39,390   28,288   

Cash flows used in investing activities    
Acquisition of tangible fixed assets  (1,702)  (3,022) 
Acquisition of intangible assets  (1,744)  (633) 
Acquisition of investments available for sale 9 (67,814)  (62,804) 
Proceeds from sale and redemption of investments available for sale 9 29,610   46,827 

Net cash used in investing activities  (41,650)  (19,632) 

Cash flows from financing activities    
Proceeds from perpetual loan participation notes 17,30  17,109   - 
Perpetual loan participation notes issued costs 17 (256)  - 
Proceeds from debt securities in issue 30 7,819   3,000 
Repayment of debt securities in issue 30 - (1,885)  
Repayment of subordinated debt 30 (6,623)  (742) 
GDR’s buy-back  (397)  (1,246) 
Dividends paid 29 (7,970)  (4,227) 

Net cash from/(used) in financing activities  9,682   (5,100)  

Effect of exchange rate changes on cash and cash equivalents  231   (1,048) 

Net increase in cash and cash equivalents  7,653   2,508   

Cash and cash equivalents at the beginning of the year 7  16,197   13,689 

Cash and cash equivalents at the end of the year 7    23,850   16,197 
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Principal activity. 

Registered address and place of business.

Presentation currency.
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Basis of preparation.

Consolidated financial statements. 
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Financial instruments key measurement terms. 

Fair value 
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Transaction costs 

Amortised cost 

The effective interest method

Financial assets at Fair Value Through Profit or Loss. 

Initial recognition of financial instruments
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De-recognition of financial assets. 

Cash and cash equivalents.

Mandatory cash balances with the CBRF.

Due from other banks.

Loans and advances to customers.

Impairment of financial assets carried at amortised cost. 
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Repayments of written-off loans. 

Investment securities available for sale. 



TCS Group Holding PLC  
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Sale and repurchase agreements. 

Guarantee deposits with payment systems. 

Credit related commitments. 
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Tangible fixed assets. 

Depreciation. 

Intangible assets. 

Operating leases.

Due to other banks.
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Customer accounts.

Debt securities in issue.

Subordinated debt. 

Financial derivatives.

Income taxes. 

Uncertain tax positions.

Provisions for liabilities and charges.
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Trade and other payables.

Share capital. 

Share premium. 

Treasury shares. 

Dividends.

Income and expense recognition. 
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Insurance contracts. 

Non-life insurance (short-term insurance).

Premiums written. 

Claims.

Claims handling expenses. 

Reinsurance.

Subrogation income.
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Deferred acquisition costs.

Insurance agency fee.

Insurance provisions 

Provision for unearned premiums.

Loss provisions

Unexpired risk provision. 

Liability adequacy testing. 

Foreign currency translation. 
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Offsetting.

Earnings per share. 

Staff costs and related contributions.

Segment reporting

Equity-settled share-based payment.

Cash-settled share-based payment. 

Modification of cash-settled share-based payment to equity-settled. 
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Amendments of the consolidated financial statements after issue.

Changes in presentation. 

In millions of RR 

In millions of RR 

Impairment losses on loans and advances.
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Perpetual subordinated bonds. 

Interest income recognition

Fair value of financial derivatives. 

Tax legislation.
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IFRS 9 “Financial Instruments” (amended in July 2014 and effective for annual periods beginning 
on or after 1 January 2018).
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Prepayment Features with Negative Compensation – Amendments to IFRS 9 (issued on 
12 October 2017 and effective for annual periods beginning on or after 1 January 2019)

IFRS 16 "Leases" (issued on 13 January 2016 and effective for annual periods beginning on or 
after 1 January 2019). 

IFRS 17 "Insurance Contracts" (issued on 18 May 2017 and effective for annual periods beginning 
on or after 1 January 2021). 

IFRIC 23 “Uncertainty over Income Tax Treatments” (issued on 7 June 2017 and effective for annual 
periods beginning on or after 1 January 2019). 
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In millions of RR 

- AA- to AA+ rated 
- A- to A+ rated 
- BBB- rated 
- BB- to BB+ rated 
- B- to B+ rated 
Unrated 

In millions of RR 
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In units

In millions of RR 

Credit card loans 
Instalment loans 
Cash loans 
POS loans 
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In millions of RR 

Credit card loans 
Instalment loans 
Cash loans 
POS loans 

In millions of RR

- new  

- non-overdue 
- less than 30 days 

overdue 
- 30 to 90 days overdue 
- 90 to 180 days overdue 
- 180 to 360 days overdue 

over 360 days overdue 
- loans in courts 



TCS Group Holding PLC  
Notes to the Consolidated Financial Statements – 31 December 2017 

In millions of RR

In millions of RR

Neither past due nor impaired 

In millions of RR

Neither past due nor impaired 
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In millions of RR

In millions of RR

In millions of RR 

Neither past due nor impaired 
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In millions of RR 
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In millions of RR 

In millions of RR
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In millions of RR 

In millions of RR 
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In millions of RR 

In millions of RR 
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In millions of RR

In millions of RR 
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In millions of RR except for 
the number of shares 

In millions of RR 
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Notes to the Consolidated Financial Statements – 31 December 2017 

In millions of RR 

Credit card loans 
Cash loans 
POS loans 
Instalment loans 

Individuals
SME
Other legal entities 

In millions of RR 
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In millions of RR 

In millions of RR 

In millions of RR 

In millions of RR 
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In millions of RR 

In millions of RR 

In millions of RR 

In millions of RR 
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In millions of RR 

In millions of RR 
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In millions of RR 

In millions of RR
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In millions of RR 

Description of products and services from which each reportable segment derives its revenue 

Factors that management used to identify the reportable segments 
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Measurement of operating segment profit or loss, assets and liabilities 

Information about reportable segment profit or loss, assets and liabilities 

In millions of RR 
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In millions of RR

In millions of RR 
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In millions of RR 

In millions of RR

Reconciliation of reportable segment revenues, profit or loss, assets and liabilities

In millions of RR 



TCS Group Holding PLC  
Notes to the Consolidated Financial Statements – 31 December 2017 

In millions of RR 

In millions of RR 

In millions of RR 

Credit risk.
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Market risk.

Currency risk.

In millions of
RR 
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In millions of RR 

Interest rate risk. 

In millions of RR 
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In % p.a. 

Other price risk
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Geographical risk concentrations.

In millions of RR 
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In millions of RR 

Other risk concentrations.

Liquidity risk. 
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In millions of RR 

In millions of RR 
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In millions of RR 
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In millions of RR 
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Legal proceedings

Tax contingencies. 
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Operating lease commitments.

In millions of RR 

Compliance with covenants.

Credit related commitments.

In millions of RR 
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Transfers that did not qualify for derecognition of the financial asset in its entirety. 

Sale and repurchase transactions. 

In millions of RR

In millions of RR 
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(a) Recurring fair value measurements 

In millions of RR

In millions of RR 
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(b) Assets and liabilities not measured at fair value but for which fair value is disclosed 

In millions of RR

Individuals 

SME 

Other legal entities 
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In % p.a. 

Financial Instruments: Recognition and Measurement

In millions of RR
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In millions of RR

In millions of RR 
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In millions of RR 

In millions of RR

Short-term benefits: 

Long-term benefits: 

Management long-term incentive program

Employee share option plan
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Equity long-term incentive plan. 

In millions of RR


